
 

 

 

BULLETIN 
Body Repair Division  

 

Reference No:  BRD 13-17 Date issued:  08/05/2017 

 
 

QBE invites registrations in the Request for Proposal to become a QBE approved 
repairer 
 
Dear Member 
  
QBE has undertaken a strategic review of its Claims Motor Division and plans to relaunch its Accredited 
Smash Repair Network.  

QBE’s first step in this process is to seek registrations of interest in the request for proposal (RFP) for the 
provision of an end to end smash repairer solution for its customers in Sydney, Melbourne, Brisbane and 
Canberra (metropolitan areas only).  

The Motor RPF timelines are as follows: 

 Registrations of interest in the RFP will open on 3 May 2017 at 10am EDST and close on 10 May 
2017 at 4pm EDST 

 The RFP will be released on 17 May 2017 at 10am EDST and close on 31 May 2017 at 4pm 
EDST 

 Successful and unsuccessful repairers will be advised of the outcome by 31 August 2017 

 The new Accredited Smash Repair Network will officially commence from 1 September 2017 

 
To register your interest in the RFP, please visit the QBE website: 
https://www.qbe.com.au/personal/claim/car-checklist/repair-info 
  
VACC will keep you informed if any further information comes to hand.  
 
 
 

Vanessa Gibson 
Industry Divisions Administrator 
P: 03 9829 1212 
E: vgibson@vacc.com.au 
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